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Self—-declaration of engaging in certification activities in accordance
with the law
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Shandong Chuangan Testing and Certification Group Co.,Ltd (CATC for short) was established

in accordance with the law, approved by CNCA, and engages in certification activities in
accordance with the law within the approved scope of business; undertakes to be independent of
the stakeholders involved, free from any administrative, commercial, financial and other
pressures that may affect the certification conclusions, and to ensure that the certification
activities are objective, independent, fair and open, honest and trustworthy, and is responsible
for the certification results. Certification results are responsible
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CATC has fixed office space and necessary facilities, a management system and management
system that meets the requirements of certification and accreditation; it has a number of
full-time certified personnel in the corresponding fields and has the corresponding technical
capabilities, and it does not employ personnel who are prohibited or restricted from engaging

in certification activities by national laws, regulations and state policies.
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CATC strictly abides by the Product Quality Law of the People’s Republic of China,
Standardization Law of the People’ s Republic of China, Regulations of the People’s Republic of
China on Certification and Accreditation, Measures for the Administration of Certification Bodies,
and other certification-related laws, regulations and rules, certification and accreditation
rules, and other requirements, and strictly conserves proprietary information and secrets of
the certified organization such as technical and commercial information, and carries out
effective tracking on the results of certification, and takes timely measures according to the
law in cases where the certification requirements are continuously complied with. Effective
tracking of the certification results, and timely measures in accordance with the law for failure
to continuously meet the certification requirements; actively cooperate with the certification
regulatory authorities to supervise and inspect the certification activities in accordance with
the requirements of the regulatory authorities to standardize the certification activities,
improve the credibility of the certification results, and effectively fulfill their social

responsibilities.
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Statement of impartiality
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In order to ensure the impartiality and objectivity of the company’ s certification activities

and the effectiveness of the implementation process situation, through the certification process
control, to make a statement of impartiality:
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1. CATC as an independent third—party certification body, the company promises to provide
quality certification services for the applicant in a scientific and fair manner within the

business scope approved by the National Certification and Accreditation Administration (CNCA).
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2. The principles and procedures followed in the operation of CATC are in line with the
requirements of the Regulations of the People’s Republic of China on Certification and
Accreditation and the relevant administrative regulations on impartiality, and the system of
avoidance of parties is implemented when making certification decisions
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3. CATC provides consistent services to all applicants and does not restrict or discriminate
on the basis of the size, affiliation, economic status, etc. of the applicant organization.
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4. CATC has established an Impartiality Committee to ensure the impartiality of certification
activities. Impartiality Committee consists of representatives related to certification
activities, including representatives of industry associations, representatives of certified
customers, certified customers’ customers, representatives of government regulatory agencies,
representatives of medical institutions, representatives of the organization, etc., the
interests of all parties are balanced, and none of the parties are in a dominant position;
Impartiality Committee of the impartiality of the CATC certification activities to supervise
and on the matters that may affect the impartiality of the certification activities to put forward
comments or recommendations. or recommendations
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5. CATC and related certification personnel do not engage in any activity that may affect
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the impartiality of certification activities, including not providing or recommending consulting
services for obtaining or maintaining CATC certification; certification activities, marketing
or offer is not linked to the activities of management system consulting organizations; not claim
or imply that the choice of a consulting organization will make certification simpler, easier,
faster or cheaper, not outsourcing audits to management system consulting organizations and so
on. consulting organization, etc.
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6. CATC manages the impartiality of certification activities and continuously identifies,
analyzes, evaluates, disposes of, and monitors risks related to conflicts of interest arising
from certification activities (including threats of self-interest, threats of self-assessment,
threats of familiarity or trust, threats of coercion, and threats of competition, etc.) as well
as the possibilities of conflicts of interest arising from CATC’ s relationships to ensure that
the impartiality of certification activities is not jeopardized by commercial, financial, and
other pressures. and other pressures

7. CATC AEAZAEA A REFZMAAUETG B 2 IE PR 2255 B3 B o

7. CATC does not accept any financial support that may affect the impartiality of the
certification activity
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8. CATC has set aside a risk reserve based on a full evaluation of the risks of certification
activities in order to make adequate arrangements for liabilities arising from certification
operations.
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9. CATC requires that relevant internal and external personnel inform the Company of any
knowledge that may place the Company in a conflict of interest, and that the Company document
and identify any threat to impartiality that may arise, and utilize such personnel only after

it has been demonstrated that there is no conflict of interest

Confidentiality pledge
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1. CATC has a strict confidentiality system and procedures, the company’ s auditors, technical

o

experts, certification decision makers and other personnel, access to the audited party’ s
technical, operational and management information confidentiality, and shall not be divulged

to a third party without its written consent.
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2. CATC informs the auditee in advance of the information that is publicized about the

certification status, and all other information is confidential. Except for the auditee’ s own

disclosure.
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3. When CATC is required by law to provide confidential customer information to a third party,

CATC will notify the audited party of the information provided, unless restricted by law.
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4. any violation of confidentiality provisions and cause adverse consequences or cause
complaints about the parties, the company will, depending on the severity of the case to make

disciplinary action, until the termination of employment, dismissal or legal responsibility.
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CATC requires all certified personnel to sign the “Declaration of Impartiality and
Confidentiality Commitment” before the implementation of certification activities, to comply
with the provisions of impartiality and confidentiality, and all personnel with a possible
conflict of interest should take the initiative to recuse themselves. If found to violate the

commitment, CATC will take appropriate measures
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CATC has established a comprehensive grievance, complaint and dispute handling procedure
and sincerely accepts the supervision of the certification and accreditation supervision and

management authorities, certified clients and all walks of life.

R E: 0543-8910776
Complaints phone: 0543-8910776
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Shandong Chuangan Testing and Certification Group Co.,Ltd
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